Professional Portfolio – Class Session 3

TC 310 – Spring 2003

Taking Stock

Since week 8, we have been focusing on the professional portfolio.  We have
· Discussed the assignment

· Taken stock of class progress, specifically as represented in the E-portfolios.

· Taken stock of class progress relative to learning objectives. 

· Developed personas representing potential audiences for the professional portfolio

· Explore other portfolios, including both professional and reflective portfolios 

Looking ahead, we will be spending the last week of class as follows:

· Monday:  Play with Macromedia Flash, Course evaluations

· Wednesday:  Open house, Sharing of professional portfolios with visitors

Today’s Goals 
Today, we will focus on formatively evaluating the professional portfolio prototypes.  As a result of these activities, each student should be able to

· Identify strengths and areas of improvement in his/her current portfolio design, in general and relative to the grading criteria. 
· Proceed to the second iteration of his/her professional portfolio design.
Part 1:  Self-evaluation
The ability to self evaluate your own work is a critical professional skill.  Professionals can frequently identify major issues in their own designs, when they give themselves sufficient time and distance from their current work. 

Your task:  Take a few moments to reflect on your own prototype.  Working individually, list the following on a sheet of paper:   
· Strengths of your current prototype design

· Areas for improvement

· Questions that you have

Part 2:  Open evaluation
Professional colleagues are a valuable source of feedback.  Valuable insight can come from showing a preliminary design to colleagues and simply asking them, “What do you think.”  You can learn not only from the guidance that your colleagues provide, but also from their questions and reactions and even the opportunity simply to talk out loud about your design. 
You task:  Working as a team, provide each member with the opportunity to describe their current prototype and elicit feedback.  

Part 3:  Evaluating the Navigation

The navigation is a critical aspect of the web-based professional portfolio.  The navigation not only lets the user move around in the portfolio, it also communicates information – how the portfolio elements are designated in the navigation (e.g., the actual terms used) indicates something about how each is to be understood.  Heuristics identify by Farkas and Farkas can be used to evaluate the effectiveness of the navigation in a website (See http://www.techcomm-online.org/issues/v47n3/toc.html).   
Your task:  Working as a team, identify 3-4 heuristics to serve as the basis for your evaluation of navigation.  As a team, evaluate the proposed navigation of the professional portfolios in another team (using the evaluation worksheet to record your evaluation).  
Part 4:  Evaluating the Annotations

The annotations provide a kind of glue in the professional portfolio – framing the way a reader understands the attached artifacts (this is an example of…) and directing the reader’s attention to important elements (you should explore the …).   
Your task:   Working as a team, identify 3-4 properties of effective annotations to serve as the basis of your evaluation of the annotations in other prototypes.   As a team, evaluate the proposed navigation of the professional portfolios in another team (using the evaluation worksheet to record your evaluation). 
Professional Portfolio – Evaluation Worksheet

The Computer in Technical Communication (TC310)
Instructions: 
1. Identify your criteria and complete the “Criteria” column accordingly.

2. Explore the prototype, keeping the criteria in mind

3. Complete the agreement and explanation columns, indicating the extent to which you agree/disagree that the design has met the criteria and your rationale for your rating.

4. Record additional freeform comments at the bottom of the form.  

	Navigation Criteria
	Agreement*
	Explanation

	1.


	-2  -1  0  1  2
	

	2.


	-2  -1  0  1  2
	

	3. 


	-2  -1  0  1  2
	

	4. 


	-2  -1  0  1  2
	

	Other Comments: 




* The agreement rating represents the extent to which you agree that the design achieves the criteria that you have set.  The numbers represent the following scale:  -2 = Strong disagree, -1 = Disagree, 0= Neither agree nor disagree, 1= Agree, 2 = Strongly agree
Professional Portfolio – Evaluation Worksheet

The Computer in Technical Communication (TC310)

Instructions: 

1. Identify your criteria and complete the “Criteria” column accordingly.

2. Explore the prototype, keeping the criteria in mind

3. Complete the agreement and explanation columns, indicating the extent to which you agree/disagree that the design has met the criteria and your rationale for your rating.

4. Record additional freeform comments at the bottom of the form.  

	Annotation Criteria
	Agreement*
	Explanation

	1.


	-2  -1  0  1  2
	

	2.


	-2  -1  0  1  2
	

	3. 


	-2  -1  0  1  2
	

	4. 


	-2  -1  0  1  2
	

	Other Comments: 




* The agreement rating represents the extent to which you agree that the design achieves the criteria that you have set.  The numbers represent the following scale:  -2 = Strong disagree, -1 = Disagree, 0= Neither agree nor disagree, 1= Agree, 2 = Strongly agree

